RLS Technology Assistance Survey - 2009

What Types of technology would be beneficial to your library? (other)

Possibly integration of our system with other libraries in our institution and other area schools
using our automatiion system. Potential uses of social networking and open source software.
Trouble Shooting... Network very slow

Much of the above is provided by CLEVNET

Proxy Server and authentication local and OhioLINK

Cisco Firewalls, Server Administration, Phone System Training

program to import MARC records

computer stations for CR ROM and DVD

staffing

Distance Learning

Computers (New)

Digitizing for the Historical Society located in the library

Ongoing technology support (fee-based)

Open source library system

I'm not sure if you mean more assistance from the college IT dept. or from an outside source.
We do get all this from our IT dept. or other college office now...

Bandwidth

Collaborative development or customization of library-related or useful open source
applications

[l training

Tech support. NEO is wonderful doing what they do, but we could always use more. Also,
new equipment. We had hoped to get a Gates grant, but because a few of our computers are
newer that 5 years (we got them though a grant and they can't be moved from where they are)
we didn't get it.

Portable computer lab development

Technology support for the entire district is provided by only two people

Server Space for student school email accounts

Server management and virtualization

We need a digital library of school appropriate books, videos, cd's and audiobooks for K-12
server virtualization and backups, cloud computing, SaaS & ILS open source options, disaster
& recovery systems

Lima Senior's biggest need is computers for students to use in the library. We have laptop
carts to check out to classrooms but do not have any computers or printer available for student
use in the library.

Social Networking for classroom use (Twitter, Facebook, etc.)

Training in the latest technology is always needed

We need it all! We should be called the "Mayberry Library!"

increased technology equipment

Assistance with library specific applications that stump our parent institution IT people
computer maintenance issues, help installing new hardware, etc.

How to establish a digitalized audio book collection

Need better information on video file conversion

Site Visits to help with PUBLIC COMPUTERS on a regular basis: at least once per year.
How to use social network such as Facebook, Twitter

Web 2 tools



